Notice 550 Air Passenger Duty (APD)
March 2013

Foreword

This notice cancels and replaces Notice 550 (April 2012).

1. Introduction

1.1 What is this notice about?

This notice gives information and guidance on air passenger duty (APD). APD is a
duty of Excise which is levied on the carriage, from a UK airport, of chargeable
passengers on chargeable aircraft. APD came into effect on 1 November 1994.

1.2 What's changed?

This notice has been updated to cover changes:

o to rates including the APD rate increase with effect from 1 April
2013
o to the introduction of the new higher rate of APD (also with effect

from 1 April 2013) that will apply to passengers on aircraft of 20
tonnes or more and equipped to carry fewer than 19 passengers

o resulting from the extension of APD to business jets and smaller
aircraft, of 5.7 tonnes and over

o resulting from the devolution of certain APD rates to the Northern
Ireland Assembly

o to the list of Band B destinations has also been updated to
include South Sudan

We have also revised the sections on 'class of travel' and generally re-arranged the
notice to make it shorter and, we hope, more user-friendly.

1.3 Who should read this notice?

This notice is primarily intended for aircraft operators. It may also be of interest to
their representatives and others involved with air passenger transport.

1.4 What law covers this notice?

The primary law on APD can be found in the Finance Act 1994 (sections 28 to 44
inclusive and schedules 5A and 6), as amended. This Act also provides for the
following secondary legislation:
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o The Air Passenger Duty Regulations 1994 (SI 1994 No. 1738),
as amended (last amendment SI 2012 No. 3017).

o The Air Passenger Duty (Connected Flights) Order 1994 (Sl
1994 No. 1821), as amended.

o The Aircraft Operators (Accounts and Records) Regulations
1994, (S1 1994 No. 1737), as amended (last amendment SI No.
2012 No. 3020).

o The Air Passenger Duty (Extended Schemes) Regulations 1995
(SI 1995 No. 1216).

o The Air Passenger Duty (Designated Region of the United
Kingdom) Order 2001 (SI 2001 No. 808).

Nothing in this notice changes the law.
2. Rates and structure of duty

2.1 What are the rates of duty?

APD is a duty of Excise which is levied on the carriage, from a UK airport, of
chargeable passengers on chargeable aircraft. It becomes due when a flight with
chargeable passengers occurs and is payable by the operator of the aircraft. The
amount due is dependent on the final destination and class of travel of the
chargeable passenger.

There are four destination bands, and inclusion in each band is based on
geographical distance of the capital city of a country/territory from London.

From 1 April 2013 there will be three rates of APD; reduced, standard and higher for
each destination band, depending upon the class of travel, making twelve different
rates of duty in total. Note the different structure for NI flights.

The reduced rates apply where the passengers are carried in the lowest class of
travel on any flight unless the seat pitch exceeds 1.016 metres (40 inches), in which
case, whether there is one or more than one class of travel the standard rates apply.
For further information on the class of travel please see paragraphs 2.5 and 2.6.

The standard rates apply where passengers are carried in any class of travel other
than the lowest or where the seat pitch exceeds 1.016 metres (40 inches), unless the
conditions for the higher rate below are met.

The higher rate applies if passengers are carried on aircraft with an authorised take
off weight of 20 tonnes or more and equipped to carry fewer than 19 passengers.
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2.1.1 Rates of duty (see paragraph 2.1.2 below for Northern
Ireland (NI))

Destination Reduced rate from: | Standard rate from: | Higher rate from:
Bands and (for travel in the (for travel in any (for travel in aircraft
distance from lowest class of other class of of 20 tonnes or
London (miles) | travel available on travel) more equipped to
the aircraft) carry fewer than 19
passengers)
1 April 1 April 1 April 1 April 1 April 1 April
2012 2013 2012 2013 2012 2013
Band A (0-2000) | £13 £13 £26 £26 N/A £52
Band B (2001- £65 £67 £130 £134 N/A £268
4000)
Band C (4001- £81 £83 £162 £166 N/A £332
6000)
Band D (over £92 £94 £184 £188 N/A £376
6000)

However, if a class of travel provides for seating in excess of 1.016 metres (40 inches)
then the standard or higher (rather than the reduced) rate of APD applies.

Bands are mostly based on the distance between London and the capital city of the
destination country/territory. For a list of countries/territories and the bands into which
they fall see Appendix 1.

APD shall be charged on the carriage of each chargeable passenger at the rate
appropriate for the place where the passengers’ journey ends.

Journey means the journey from the passenger’s original place of departure to the
final place of destination.

The original place of departure and the final place of destination mean the original
place of departure and the final place of destination indicated on the ticket.

But:
o where a journey includes two or more flights, and
o any of those flights is not followed by a connected flight.

The journey ends where the first flight not followed by a connected flight ends. See
section 4.
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2.1.2 Northern Ireland rates

The power to set APD rates on direct long-haul flights departing from airports in
Northern Ireland was devolved to the Northern Ireland Assembly (NIA) in Finance Act
2012. With effect from 1 January 2013, the NIA have set these rates at £0.

HMRC will continue to administer the tax on behalf of the NIA.

For the purposes of this measure, a flight is deemed to be a direct long-haul flight
where:

o the passenger's journey begins from an airport in Northern
Ireland

o the first part of the journey is to a destination outside Band A

o that part of the journey is direct and does not connect elsewhere
beforehand.

If these conditions are met, connections beyond the first part of the journey for the
purposes of this specific measure will also attract the devolved rate.

APD rates for direct long haul flights originating in Northern Ireland
Destination Bands and Rates from 1 April 2013
distance from London (reduced/ standard/ higher)
(miles)

Direct Indirect
Band A (0-2000) £13/ £26/ 52 £13/ £26/ £52
Band B (2001-4000) £0/ £0/ £0 £67/ £134/ £268
Band C (4001-6000) £0/ £0/ £0 £83/ £166/ £332
Band D (over 6000) £0/ £0/ £0 £94/ £188/ £376

Example journeys:

° Northern Ireland to Newark. As Newark is a Band B destination
this journey will attract the relevant Band B rate for direct flights.

o Northern Ireland connecting via London to Newark. As the first
part of the journey is to a destination within Band A, this is not
considered to be a direct long haul flight and the journey will
attract the relevant Band B rate for indirect flights.

o Northern Ireland connecting via Newark to Los Angeles.
Although this is a connecting flight, the connection takes place
outside a Band A destination and the journey will attract the
relevant Band B rate for direct flights.
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2.1.3 Accounting for these flights on the APD return.

If you are a carrier operating routes affected by this change you will need to make
some slight changes to the way you complete your return, where these flights will no
longer be declared. You will instead be asked to provide the relevant information on a
quarterly basis in a separate spreadsheet

Box Box name
number

l1to3 Band A passengers You should complete this as normal, and
include passengers (at the relevant rate) on
both direct and indirect flights from NI to
Band A destinations

4to012 Band B to D passengers | You should include in these boxes
passengers (at the relevant rate) on flights
from airports in GB, and passengers on
indirect long haul flights from airports in NI.

13 Exempt passengers Show the number of passengers who are
exempt from APD. If you have direct long
haul flights from airports in NI, then the
exempt passengers on those flights should
not be included here but see below.

Although you are not required to specify information direct long haul flights from NI
on the APD return you will need to provide the class of travel, destination or exempt
passenger numbers for such flights, on a quarterly basis to the APD Central
Assurance Team (CAT), 1 Park Road, Uxbridge, UB8 1RW. Please contact the team
via email APDHelpdesk@hmrc.gsi.gov.uk if you think this may apply to you.

2.2 What is a chargeable passenger?

From 1 April 2013 there are some changes to who is defined as a chargeable
passenger. A chargeable passenger is anyone carried on a chargeable aircraft
irrespective of whether they have paid for their carriage, which is not covered by an
exemption. (see section 3 for information about exemptions)

Previous to 1 April 2013 certain rules governed whether a passenger was chargeable
for APD purposes. These rules can be found at Appendix 3.

You must be able to provide evidence to support why you have not accounted for
duty on anyone travelling on an aircraft.

2.3 What is a chargeable aircraft?

From 1 April 2013 all fixed wing aircraft with an authorised take off weight of 5.7
tonnes or more, fuelled by Avtur are chargeable for APD purposes. However certain
flights are exempt from APD. (see section 3 for information about exemptions)
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Prior to 1 April 2013 certain rules governed whether an aircraft was chargeable for
APD purposes. These rules can be found in Appendix 3.

2.4 Which destinations fall into which APD
Bands

From 1 November 2009 destinations are categorised into four geographical bands
based on distance from London to the capital city of the destination country/territory
(with the exception of the Russian Federation which is split east and west of the
Urals).

A list of countries by bands is shown in Appendix 1.

New rates that apply to the new bands are shown at 2.1.1 above.

2.5 Class of travel - The basic rule

The reduced rates apply where the passengers are carried in the lowest class of
travel on any flight unless the seat pitch exceeds 1.016 metres (40 inches), in which
case, whether there is one or more than one class of travel the standard rates apply.
For further information on the class of travel please see paragraphs 2.5 and 2.6.

The standard rates apply where passengers are carried in any class of travel other
than the lowest or where the seat pitch exceeds 1.016 metres (40 inches), unless the
conditions for the higher rate below are met.

The higher rate applies if passengers are carried on aircraft with an authorised take
off weight of 20 tonnes or more and equipped to carry fewer than 19 passengers.

If all the passengers enjoy the same standard of comfort, service, privacy and
amenities, we regard them as being in the same class of travel for APD purposes.

If the passengers enjoy different standards of comfort, service, privacy or amenities,
we regard them as being in different classes of travel for APD purposes.

Further guidance on this approach is set out in section 2.6 below. If you need any

further advice as to the correct liability of passengers in your particular
circumstances, please contact the Helpline on 0845 010 9000.

2.6 Class of travel - continued

2.6.1 Better seats at no extra cost on first-come first-served
basis

If the aircraft has different cabins or seating areas, we do not regard the passengers
as being in a higher class so long as:
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o there is no extra cost for a seat in the better cabin or seating
area
o the better cabin or seating area are available on a 'first come first
served' basis (whether at the booking stage or upon boarding the
aircraft).

2.6.2 Packages and seat-only'

Seats purchased from a tour operator as part of a package are not (all things being
equal) of a different class to seats purchased on a flight only basis.

2.6.3 On-board purchases, seating preferences, off-board
benefits

The following do not affect the class of travel:

o the purchase of goods and services on board (whether by way of
a supplement), unless those goods or services amount to an
upgrade

o paying extra for the right to chose a seat ( if that seat is,

objectively speaking, no better than any other)

. paying extra for a bulkhead or exit seat with extra legroom, if that
space is a safety requirement

o paying extra for off-board benefits, such as pre-booking, reduced
check in times, fast track through security, priority boarding,
access to VIP lounges, transport to or from the airport, superior
baggage allowances, provided the passenger's on-board
experience, objectively speaking is no better than anyone else's

o paying extra to be seated next to an empty seat
o paying for an empty seat.
2.6.4 Upgrades

If a passenger upgrades for a fee, at any stage in the journey, we consider that they
are travelling in the higher class and that the agreement for carriage has been
modified accordingly.

The same applies to free upgrades if there is an element of entitlement or priority not

enjoyed by other (standard class) passengers, for example in the case of 'perks'
enjoyed by airline employees.
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It is only where the passenger has no expectation of, or entitlement to, a free
upgrade that it will not take them out of standard class for APD purposes (for
example where the passenger gets an upgrade solely because they have booked
early).

2.6.5 Seat pitch

Where a seat pitch exceeds 1.016 metres (40 inches), the standard rate of APD
applies, unless the aircraft is of 20 tonnes or more and equipped to carry fewer than
19 passengers, then it would be higher rate.

For these purposes seat pitch means the distance between a fixed point on the seat
and the same point on the seat immediately in front of it. Where there is no seat
immediately in front of the seat, the seat is to be treated as having the same pitch as
the seat immediately behind it.

3. Exemptions from APD

3.1 Passengers

3.1.1 Persons carrying out certain duties

Some categories of people are not regarded as passengers for APD purposes when
they are engaged in duties on a flight. As such, APD is not charged on their carriage.
These are:

o flight crew

o cabin attendants

o persons not carried for reward who are

o escorting a passenger or goods.

o undertaking repair, maintenance, safety or security work, or

. ensuring the hygienic preparation and handling of food and drink.

These people are also exempt if they carry out the above duties within 72 hours of
the flight ending. The same exemption applies to people who begin a return journey
within 72 hours after performing any of the above duties provided that they are
returning to base, that is the place where they are normally stationed or from where
they normally operate.

However, when these people are travelling as passengers, and are not engaged in
these duties or returning to base having been engaged in such duties on a previous
flight, they are passengers and are chargeable for APD purposes.
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3.1.2 Young children

Children below the age of two who are not allocated a separate seat before boarding
the aircraft are not chargeable passengers. If a seat is purchased for the infant then
APD is chargeable.

3.1.3 Passengers carried under a statutory obligation

APD is not due on the carriage of passengers who are carried free of charge under a
statutory obligation (for example persons refused admission to the UK and required
to be repatriated at the airlines expense) or to inspect aircraft or crew (for example
CAA flight operations inspectors).

3.1.4 Transit passengers

Any APD liability applies to the journey as a whole. When an aircraft makes a stop
‘en route' and passengers do not change aircraft then no additional duty becomes
due for the leg of the journey immediately after the stop.

3.1.5 Passengers on connecting flights

A passenger who has a ticket is not a chargeable passenger on the second or
subsequent flight of his journey if that flight and the previous flight are connected.
Different criteria govern whether the second or subsequent flight on a journey may be
treated as connected, depending on whether that flight is to a domestic or
international destination. These rules can be found in section 4.

Where a passenger travels in the lowest class of travel on a flight from a UK airport
that subsequently connects (see provisions outlined above and in section 4) to a
flight where they are not in the lowest class of travel, then the standard rate of APD

will apply.

For example:

Where a passenger and connects to duty is payable at
takes

Economy class flight to ‘Business’ class flight to Standard rate (Band B)
Paris New York
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3.2 Flights
3.2.1 Emergency/ Public Service flights

Aircraft whose operation is related to military, police, customs or search and rescue
as defined the EU Emissions Trading Scheme Directive are excluded from APD.
These definitions are contained in Annex | to Directive 2003/87/EC of the European
Parliament and of the Council of 13 October 2003 (as amended by Directive
2008/101/EC of the European Parliament and of the Council of 19 November 2008)
and also include aircraft used for:

o humanitarian flights
o flights operated under a public service obligation
o flights operated for research and training purposes.

3.2.2 Short pleasure flights

Passengers carried on flights which are intended to be of 60 minutes duration or less
and which begin and end at the same aerodrome or airport are not chargeable
passengers. You should measure the 60 minutes from the aircraft doors closing to
the aircraft doors reopening. This includes taxiing time.

3.2.3 Scottish Highlands and Islands

Passengers carried on flights departing from airports in the Scottish Highlands and
Islands region are not chargeable passengers.

This area is defined as:
o the Highland Region, Western Isles Islands Area, Orkney Islands
Area, Shetland Islands Area, Argyll and Bute District, Arran,
Great Cumbrae and Little Cumbrae, and

o in the Moray District, the parishes of Aberlour, Cabrach, Dallas,
Dyke, Edinkillie, Forres, Inveravon, Kinloss, Kirkmichael,
Knockando, Mortlach, Rafford and Rothes

The main airports found within the region of Scottish Highlands and Islands are listed
in Appendix 4.

Passengers carried on flights from other areas of the UK to airports in this region are
chargeable passengers and subject to APD at the appropriate rate.

3.2.4 Circumstances beyond the control of the airline
If the flight details or destination changes, for example due to bad weather or

mechanical failure, the liability remains the same as if the original planned event had
taken place.
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Malfunctioning of an aircraft or bad weather may result in passengers being
transferred to another aircraft, not necessarily operated by the same airline. In these
cases a 'Flight Interruption Manifest' (FIM) will be prepared listing the passenger
details. If this happens the new operator should pay any APD liability.

3.2.5 NATO flights

NATO visiting forces and NATO International Military Headquarters (IMHQ) are
relieved from duties under an extra-statutory concession. APD is not due on flights
made for official purposes by members of a NATO visiting force or members of a
NATO IMHQ. The concession applies as follows.

Type of flight

Wet charters:

Aircraft and crew chartered from
a commercial carrier.
Commercial carrier deemed to
be operator of aircraft.

Carriage of NATO visiting force or NATO IMHQ
members on official business is exempt from APD,
provided that the leasing airline has a written
contract which:

e has been signed by an authorised contracting
officer of the force or IMHQ, whose status as
a contracting officer has been notified to the
airline and to the HM Revenue & Customs
office that controls the airline for APD
purposes, and

e contains the following declaration: "The Air
Passenger Duty liable on the movement of
entitled military personnel under this contract
is to be relieved under arrangements under an
extra statutory concession (Notice 48, para
2.1) for the benefit of [name of the visiting
force or International Military HQ inserted
here]. | hereby certify that the movement of
these military personnel is for official
purposes'.
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Individual travel:

Passengers travel on a normal
scheduled or charter flight.

The carriage of NATO visiting force or NATO
IMHQ members on official business is relieved of
APD provided that the booking is accompanied by
a certificate which:

¢ individually identifies the journeys that are
entitled to relief

e has been signed by an authorised signatory of
the force or IMHQ, whose status has been
notified to the airline and to the office of HM
Revenue & Customs that controls the airline
for APD purposes, and

e contains the following declaration:

‘The Air Passenger Duty liable on the
movement of the following entitled military
personnel under this contract is to be relieved
under an extra statutory concession (Notice
48, para 2.1), for the benefit of [name of the
visiting force or International Military HQ
inserted here]. | hereby certify that the
movement of these military personnel is for
official purposes'

e the airline or agent that issues the ticket must
write the reference number ESC Notice 48,
para 2.1 in the top left-hand corner of the
ticket.

The ticket-issuing agent must forward this

certificate to the airline, and the airline must retain

it as evidence that the passengers were not
chargeable.

Aircraft operators are responsible for accounting for APD. It is therefore their
responsibility to establish the authenticity of any signatories. They can check this with

the APD Central Assurance Team,
APDHelpdesk@hmrc.gsi.gov.uk.

1, Park Road, Uxbridge, UB8 1RW or by email to

4. Connected flights

4.1 General principl

For APD purposes connected flight

esS

s are treated as one journey and APD is charged

according to a passenger’s final destination irrespective of the number of flights that
they take to reach this, provided the flights are connected.

In the case of all connected flights,

it is the first uplifting carrier who is liable for APD.

If the first flight of a connected journey is made on a non chargeable aircraft, then the

whole journey is exempt from APD.
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There are two sets of rules covering connecting flights for APD purposes:

o Case A covers domestic connections (a flight connecting through
the UK to another flight to a UK destination), and

o Case B covers international connections (a flight connecting
through the UK to another flight to an international destination).

There are 4 types of connection:

Domestic (UK flight) to Case Arules | £13 or £26 APD due for whole
domestic (UK flight) journey, depending on class of
travel.

International flight to domestic | Case Arules | £0 APD due.

(UK flight)

Domestic (UK flight) to Case Brules | £13to £188 APD due depending

international flight on final destination and class of
travel.

International flight to Case Brules | £0 APD due.

international flight

Rates quoted in this example are for 1 April 2013 and are for illustrative purposes
only.

4.2 Case A domestic connections

There are three rules governing domestic connections. The rules vary slightly
according to the arrival time of the first of the connected flights. In the examples
below at 4.2.1 to 4.2.3 flight A is the first of the connected flights, and flight B is the
second and a UK domestic flight:

4.2.1. Basic rule

If flight A is scheduled to arrive before 17.00, then, flight B is treated as connected if
the booked time of departure falls within six hours of the scheduled time of arrival of
flight A. For example:

Flight details If flight A'is and flight B is then
Paris to London, | scheduled to arrive | booked to depart to | these flights qualify
then London to at London at 10.00 | Edinburgh (Band as connected and
Edinburgh A) at or before therefore £0 APD
16.00 on the same | due.
day
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4.2.2 Variation 1

If flight A is scheduled to arrive between 17.00 and midnight, Flight B is treated as
connected if the departure is at or before 10.00 on the following day. For example:

Flight details

If flight A is

and flight B is

then

Glasgow to
London then
London to Belfast

scheduled to arrive
from Glasgow at
London at 18.30 on
1 November

booked to depart to
Belfast (Band A) at
or before 10.00 on

2 November

these flights qualify
as connected and
therefore £13 or
£26 APD
(depending on
class of travel) due
for the whole
journey.

Rates quoted in this example are for 1 April 2013 and are for illustrative purposes

only.

4.2.3 Variation 2

If flight A is scheduled to arrive between midnight and 04.00, flight B is treated as
connected if the booked time of departure is at or before 10.00 on the same day. For

example:

Flight details If flight A'is and flight B is then

Paris to London, scheduled to arrive | booked to depart to | these flights qualify

then London to at01.00on 1 Edinburgh at or as connected and

Edinburgh November before 10.00 on 1 therefore £0 APD
November due.

Note: For domestic connections where the airport of arrival of flight B is the same
airport of departure of Flight A the flights are not connected. For example:

Manchester to Edinburgh then Edinburgh to Manchester, this flight would not be

connected.

4.3 Case B international connections

Where the second of two flights (flight B) is an international flight (that is from the UK
to an international destination), flight B is treated as connected if its booked time of
departure falls within 24 hours of the scheduled time of arrival of the first flight (flight

A). For example:

Flight details

If flight A is

and flight B is

then
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Manchester to
London then
London to New
York

scheduled to
arrive at London

at 10.00 1 B) at or before
November 10.00 on 2
November

booked to depart
to New York (Band

these flights qualify
as connected and
therefore £67 or
£134 APD
(depending on class
of travel) due for the
whole journey,
payable by the
carrier uplifting from
Manchester.

Rates quoted in this example are for 1 April 2013 and are for illustrative purposes

only.

If two or more international flights are connected, it is the final destination of the
connected flight which determines the duty liability. If two or more international flights
are not connected, then the duty liability is determined by the last destination which is
not followed by a connected flight. Therefore a passenger whose ultimate destination
is in a destination band with a higher rate will be liable to the lower rate of duty if he
stops en route at a destination in a lower rate country for longer than 24 hours. For

example:

Example 1

Flight details

If flight A is

and flight B is

then

London to Madrid
then Madrid to
Rio

at Madrid (Band A)
at18.00on 1
November

scheduled to arrive

booked to depart to
Rio (Band D) after
18.00 hours on 2
November

as more than 24
hours have elapsed
between the flights,
they are not
considered to be
connected for APD
purposes and £13
or £26 APD
(depending on
class of travel) is
due.

The class of travel
occupied between
MAD and RIO is
irrelevant, as this
second flight is
outside the scope
for APD.
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London to Madrid
then Madrid to
Rio

scheduled to arrive
at Madrid at 18.00
on 1 November

booked to depart to
Rio (Band D) at or
before 18.00 hours
on 2 November

as the second flight
is scheduled to
depart within 24
hours of the arrival
of the first then the
flights are
considered to be
connected for APD
purposes and £94
or £188 APD
(depending on
class of travel) is
due.

If a higher class of
travel has been
occupied on either
the London -Madrid
and/or the Madrid -
Rio leg, £188 APD
is due.

Rates quoted in this example are for 1 April 2013 and are for illustrative purposes

only.

Example 2

Flight details

If flight A is

and flight B is

then

London to Dubai
then Dubai to
Sydney

scheduled to arrive
at Dubai UAE
(Band B) at 17.50
on 1 November

booked to depart to
Sydney (Band D) at
23.15 hours on 2
November

as more than 24
hours has elapsed
between the flights,
they are not
considered to be
connected for APD
purposes and £67
or £134 APD (Band
B rate) (depending
on class of travel)
is due.

The class of travel
occupied between
Dubai and Sydney
is irrelevant.
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London to Dubai
then Dubai to
Sydney

scheduled to arrive
at Dubai (Band B)
at17.500n1
November

booked to depart to
Sydney (Band D) at
23.15 hourson 1
November

as the scheduled
departure of the
second flight is
within 24 hours of

the arrival of the
first then the flights
are considered to
be connected for
APD purposes and
£94 or £188 APD
(Band D rate)
(depending on
class of travel) is
due.

If a higher class of
travel has been
occupied on either
the London-Dubai
and/or the Dubai-
Sydney leg, £188
APD is due.

Rates quoted in this example are for 1 April 2013 and are for illustrative purposes
only.

Likewise, a passenger whose ultimate destination is in a lower rate country will be
liable to the higher rate duty if he stops en route at a destination in a higher rate
country for longer than 24 hours.

4.3.1 Flights arriving from and departing to the same
country

For international connections where the airport of arrival of flight B is in the same
country as the airport of departure of flight A, the flights are not regarded as being
connected. For example:

Paris to London, then London to Marseille this flight would not be regarded as being
connected and £13 or £26 APD would be due depending on class of travel occupied
between London and Marseille (Band A)*.

* Rates quoted in this example are for 1 April 2013 and are for illustrative purposes
only.

4.4 Tickets

In addition to the time related criteria, the agreement for carriage must be evidenced
by a ticket which must show the:

o airport from which the passenger intends to depart

Page 17 of 55




Notice 550 Air Passenger Duty (APD)

March 2013
o date and time of his intended departure, and
° airport at which he intends to arrive.

The connected flights must be detailed on the same ticket or conjunction tickets to
qualify for the exemption. Tickets can only be regarded as conjunction tickets if:

a. they are in one booklet, or
b. where they are in separate booklets:
o each refers to the other and states that they are to be read in

conjunction, or

o there is a summary of the flights constituting the passengers
journey including the flights in question.

Although the flights may meet all the other criteria for determining whether two flights
are connected, they will only qualify for the exemption if the connection is evidenced
on the ticket or a flight summary.

'‘Scheduled time' means the time indicated in the operator’s timetable for the flight at
the time the ticket was issued.

'‘Scheduled day of arrival/departure’ means the day of arrival/departure indicated in
the operator’s timetable when the ticket was issued.

4.4.1 Amended tickets

'Scheduled time and day' also applies when a ticket was last amended or revalidated,
for example, where a passenger presents themselves at an airline desk and changes
the particulars of their journey.

5. Registering for Air Passenger Duty
5.1 Who must register for APD?

If you operate chargeable aircraft which are used for the carriage of chargeable
passengers from any UK airport, including Northern Ireland, you must register for
APD. (See paragraphs 2.2 and 2.3.). This requirement applies if you operate direct
long haul flights from Northern Ireland.

If you operate twelve flights or fewer in a year and have an annual APD liability of
less than £5000, you may be eligible to use the occasional operator payment and
notification process. See Para 5.7
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5.2 When must | register?

The latest you can register is within seven days of a chargeable flight taking place,
that is, when you carry a chargeable passenger on a chargeable aircraft. You may
register before your chargeable flights commence. If you fail to notify us on time you
may be liable to a penalty for failure to notify. Section 11 gives more information
about penalties.

Your registration will become effective from the first day of the month in which you
make a chargeable flight.

If you operate twelve flights or fewer in a year and have an annual APD liability of
less than £5000, you may be eligible to use the occasional operator scheme. See
Para 5.7.

5.3 How do | register?

Please contact the Helpline, phone 0845 010 9000 they will send you a form APD1
Air Passenger Duty Registration. Form APDL1 is also available on our website, go to
hmrc.gov.uk

Once you have completed the APD1 Air Passenger Duty Registration please send it
to the APD Central Collection Unit at the following address:

HM Revenue & Customs
The Controller

Central Collection Unit (APD)
Alexander House

21 Victoria Avenue
Southend-on-Sea

SS99 1AA

Phone: 01702 366558 or 01702 366364
Fax: 01702 366562

5.4 Will I receive a certificate of registration?

Yes. Within 28 days of us receiving your completed APD1 we will send you a
certificate of registration. The certificate will contain the following:

o a unique reference number. This will comprise the letters APD
followed by five digits

o your name and (if different) your trading name

o the address of your principal place of business in the UK. If you
do not have an address in the UK, it will be your address abroad

o the effective date of your registration
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o details of your fiscal representative if you have appointed one,
and
o your accounting period.

If you do not receive a reply within 28 days of sending in your APD1, please contact
the APD Central Collection Unit (see paragraph 5.3).

When you receive your registration certificate please check that your details are
correct. If there are any errors please contact the APD Central Collection Unit.

Please quote your APD registration number in all correspondence with us.

5.5 What should I do if | have no business
establishment in the UK?

If you have no business establishment or other fixed establishment in the UK and you
intend to carry or are likely to carry chargeable passengers from a UK airport on
chargeable aircraft you must appoint a fiscal representative, who must be based in
the UK. A fiscal representative can be appointed solely for administrative purposes
(an administrative representative). Further information on fiscal and administrative
representatives can be found in sections 6 and 7.

If you fail to appoint a fiscal representative we may make your handling agent jointly

and severally liable for future debts. You may also incur a financial penalty. (Section
11 gives more information about penalties.)

5.6 What are my obligations after registration?

After registration you are required to:

o notify changes in your registration details
o keep records and accounts

o submit APD returns, and

o make payments of APD.

5.7 Do | need to register for a one-off flight?

If you are operating a one-off chargeable flight carrying chargeable passengers you
may not need to register for APD; however you must still notify us and account for
the APD due on this flight. If you do not believe that you will operate more than 12
flights in a year, and have a duty liability of less than £5000, then you should follow
the procedure below. If you fail to notify us of the flights that you have made or
account for the APD due then you may be required to register irrespective of the
number of flights that you make.
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5.7.1 Occasional operator scheme
This is a simplified combined payment and notification process.

If you operate twelve flights or fewer in a year, and have an annual APD liability of
less than £5000, you may be able to register and pay on a flight by flight basis.

o On arrival at a UK airport you may be provided with the
notification/return form by your Fixed Base Operator (FBO), if
this is not the case you can download it from the HMRC website
at hmrc.gov.uk.

o Prior to departure from a UK airport you should then contact APD
Central Assurance Team, 1, Park Road, Uxbridge, UB8 1RW
01895 817339 or 01895 817226 or by email to
APDHelpdesk@hmrc.gsi.gov.uk.

o You will be provided with a unique reference and guidance on
payment methods.

o You should send payment with the completed notification form to
HMRC within 7 days of the flight taking place. If you fail to notify
us on time you may be liable to a penalty for failure to notify.
Section 11 gives more information about penalties.

The occasional operator notification/return is valid for one day, so multiple flights on
the same day should be accounted for and payment made on a single form. However
if you make flights on different days, then you will need to complete a separate
notification/return for each day.

Use of the form is not obligatory as long as all the information on it is supplied at the
time the payment is made. The information may, for example, be provided on plain
paper so long as it is headed ‘Payment of Air Passenger Duty’. The information
required is:

o Flight operators Name.
o Flight operators address, inc email and phone number.
o Aircraft registration number.

o Date of flight.

o Departure airport inc IATA code if known.
o Destination country.
o Number of people on board (Not including crew).

o Duty Payable.
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and the following declaration must be noted:

'| declare that the information provided is true and complete' and it must be signed
and dated by the declarant.”

Example 1 single return

Arrive from France at Luton Arrive 01/04/2013 09:00
Depart Luton for Aberdeen Depart 01/04/2013 13:00
Depart Aberdeen for France Depart 01/04/2013 20:00

Example 2 Multiple returns

Arrive from France at Luton Arrive 01/04/2013 09:00
Depart Luton for Aberdeen Depart 01/04/2013 16:00
Depart Aberdeen for France Depart 02/04/2013 13:00

5.8 What if | only operate flights at certain times
of the year?

If you only operate chargeable flights in certain months of the year, you should inform
us when you register for APD. We can arrange to suspend the issue of APD returns
during the months when flights are not taking place. If you make fewer than 12
flights, and have an annual APD liability of less than £5000 in a year, then you may
be able to follow the procedures for the occasional operator payment and notification
process, see para 5.7.

5.9 Changes to registration details

You should notify us within 30 days of any changes in your business which may
affect your registrat